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Congratulations
and Welcome!
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We are excited to provide all of your home entertainment and communication needs.
Hotwire’s Fision service offers ultra-fast internet speeds, crystal clear digital voice service

and Fision TV with advanced features.

Visit our website for your community for more information about the packages and services available:
VISIT: https://www.gethotwired.com/login/access-code
ACCESS CODE: 1234

BUNDLE AND SAVE! Take advantage of our multi-product Savings Bundles for the best value or customize
your services to get exactly what you need.

Getting Fision Service is as Easy as 1, 2, 3!
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SELECT YOUR NEW SERVICES
To sign up for service you will speak with a dedicated Hotwire Representative to discuss the services
we offer. We will answer any questions and help you select the services that fit your needs.

Contact: John Walker 404-326-3060 or john.walker@hotwiremail.com
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SCHEDULE YOUR INSTALLATION APPOINTMENT

Installation appointments are available Monday — Friday. Once your appointment has been scheduled
you will be provided a 2 hour window for technician arrival. Please make sure all TV’s and any other equipment is set up and
available at the time of the appointment.
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SERVICE INSTALLATION
During your installation, our technician will connect your home with all of the exciting new Fision
services you have selected and provide an overview of your new services.

= TECHNICAL SUPPORT
0 AVAILABLE

Once your account has been established 24/ 7 365 days

download the Hotwire Fision App to your (@)

tablet or mobile device to access exciting
800.355.5668

features and helpful information!
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